KET QUA KHAO SAT VE PHUC VU SINH VIEN
HOC VIEN CONG NGHE BU'U CHINH VIEN THONG
KY 1 NAM HOQC 2025-2026

Thoi gian khao sat: Tir 08/11/2025 dén 07/12/2025
S6 lugng sinh vién khao sat: 16.961 sinh vién

1. Em la sinh vién thu¢c chwong trinh/nganh dao tao nao?

Em Ia sinh vién thuéc chwong trinh/nganh dao tao
nao?
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2. Theo ddi va nhic nhé tién dd hoc tap trén gldt.ptit.edu.vn - H¢ thong theo
déi tién d hoc tap gitip ban biét rd tinh trang hoc tip ciia minh.

Theo d&i va nhac nhé tién d6 hoc tap trén qldt.ptit.edu.vn - Hé
théng theo dbi ti€n dd hoc tap giup ban biét rd tinh trang hoc
tap cda minh.
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3. Theo doi va nhic nhé tién d hoc tap trén qldt.ptit.edu.vn - Ban nhan dwoc
canh bao Kip thoi néu vuot tai hodc cham tién do
Theo déi va nhac nhé tién dd hoc tap trén qldt.ptit.edu.vn

- Ban nhan dwgc canh bao kip thoi néu vwot tai hodc
cham tién dé
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4. Theo doi va nhic nhé tién dd hoc tip trén qldt.ptit.edu.vn - Hoc vién c6 hd

tro ban diéu chinh ké hoach hoc tap khi cin

Theo ddi va nhac nhé tién d6 hoc tap trén qldt.ptit.edu.vn -
Hoc vién cé hod trg ban diéu chinh k& hoach hoc tap khi can
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5. Thong bao két qua hoc tap trén gldt.ptit.edu.vn - Két qua hoc tip dwoe cong
b6 day di, chinh xac
Thong bao két qua hoc tap trén gldt.ptit.edu.vn - Két qua
hoc tap dwoc cong bo day du, chinh xac
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6. Thong bao két qua hoc tap trén gldt.ptit.edu.vn - Két qua hoc tap dwoc
thong bao Kip thoi, ding han
Théng bao két qua hoc tap trén gldt.ptit.edu.vn - Két qua
hoc tap dwoc thong bao Kip thdi, dung han
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7. Thong bao két qua hoc tap trén qldt.ptit.edu.vn - Hinh thirc cong bd két

qua (online) dé dang tiép can.

Théng béo két qua hoc tap trén gldt.ptit.edu.vn - Hinh thirc
cong bd két qua (online) dé dang tiép can.
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8. Thong bao két qua rén luyén - Két qua rén luyén dwgc cong b6 minh bach,
dé hiéu.
Thong bao két qua rén luyén - Két qua rén luyén dugc
cbng boé minh bach, dé hiéu.
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9. Thong bao két qua rén luyén - Thoi gian cong b két qua rén luyén ding

han.

Théng bdo két qua rén luyén - Thoi gian cdng bé két qua rén
luyén dung han.
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10. Thong bao két qua rén luyén - Cé kénh phan hoi/giai dap thic mic vé két
qua rén luyén

Thong bao két qua rén luyén - C6 kénh phan hoi/giai dap thac
mac vé két qua rén luyén
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11. Hoat ddng tw van hoc tip - Gidng vién/cd van hoc tip ludn sin sang hd tro
khi ban cin.
Hoat dong tw van hoc tap - Giang vién/co van hoc tap
lubn san sang ho tro khi ban can.
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12. Hoat dong tu van hoc tap - N§i dung tw vin hoc tip phit hop va thiét thuc.

Hoat dong tw van hoc tap - Ngi dung tw van hoc tap phu
hop va thiét thuec.
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13. Hoat ddng ngoai khéa phat trién k¥ niing - Cac hoat dong ngoai khoa dwoc
to chirc da dang, phong phu.
Hoat ddng ngoai khda phét trién ky nang - Cac hoat
ddéng ngoai khoa duoc to chirc da dang, phong phu.
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14. Hoat ddng ngoai khéa phat trién k¥ niing - Hoat ddng ngoai khéa gitip ban

phat trién k§ ning mém (thuyét trinh, 1am viéc nhém, giao tiép...).

Hoat ddng ngoai khda phat trién ky nang - Hoat dong ngoai
khda gitip ban phat trién kj ndng mém (thuyét trinh, lam viéc
nhém, giao tiép...).
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15. Hoat ddng tw van nghién ctru khoa hoc - Ban dwoc cung cip thong tin rd
rang vé co hdi tham gia nghién ciru khoa hoc.

Hoat dong tw van nghién ctru khoa hoc - Ban duoc cung
cap théng tin ré rang vé co hdi tham gia nghién ctru khoa

hoc.
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16. Hoat ddng gin két cong dong - Cac hoat dong tinh nguyén, cong dong dwoe
to chirc thwomg xuyén.
Hoat déng gan két cong dong - Cac hoat dong tinh
nguyén, cong dong dwoc to chire thwdng xuyén.
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17. Hoat ddng gin két cong ddng - Cac hoat dong cong dong mang lai cho ban

trai nghiém tich curc.

Hoat dong gan két cong dong - Cac hoat dong cong ddng mang
lai cho ban trai nghiém tich cuec.
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18. Hoat dong tu van viéc 1am - Ban nhan dwoc thong tin viéc 1am/két ndi
doanh nghiép kip thoi.

Hoat dong tw van viéc lam - Ban nhan duoc thong tin
viéc lam/két ndi doanh nghiép kip thi.
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19. Hoat ddng tw van viéc 1am - Ngay hdi viéc 1am, hdi thao nghé nghiép mang
lai gia tri thiét thwe cho ban.

Hoat dcf)pg tw van viéc lam - Ngay hgf)i viéc lam, hoi thao
nghé nghiép mang lai gia tri thiét thyrc cho ban.
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20. Cac dich vu hd trg khac - Cac dich vu hd tro khac (néu c¢6) dap wng nhu

cau caa ban.

Céc dich vu ho trg khac - Cac dich vu ho tro khac (néu cé) dap
&rng nhu cau cda ban.
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21. Thiét ké va ndi dung ciia chwong trinh dio tao - Ni dung chwong trinh
dao tao phu hop véi muc tiéu nganh hoc.

Thiét ké va néi dung cla chwong trinh dao tao - Noi
dung chuwong trinh dao tao phu hgp v&i muc tiéu nganh

hoc.
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22. Thiét ké va ndi dung ciia chwong trinh dao tao - Kién thirc, k§ ning trong

chwong trinh cé tinh cip nhit, gin véi thye tién.

Thiét ké va ndi dung clia chwong trinh dao tao - Kién
thirc, k§ nang trong chwong trinh c6 tinh cap nhat, gan
voi thuwe tién.
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23. Thiét ké va ndi dung ciia chwong trinh dao tao - Céu tric chwong trinh
hop Iy (giira Iy thuyét, thwe hanh, ki niing mém).

Thiét ké va ndi dung clia chwong trinh dao tao - Cau truc
chwong trinh hop ly (gitra ly thuyét, thwre hanh, ky nang

mém).
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24. Phwong phap giang day, danh gia cia giang vién - Gidng vién sir dung
phwong phap giing day dé hiéu, hi¢u qua

Phuo’ng phap giang day, danh g|a cua glang vién - Glang
vién sir dung phwong phap giang day dé hiéu, hiéu qua
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25.Phwong phap giang day, danh gia ciia giang vién - Giang vién khuyén

khich sy tham gia, thio luén, trao doéi cia sinh vién

Phuwong phap giang day, danh gia cua giang vién - Giang
vién khuyéen khich sw tham gia, thao luan, trao doi cta
sinh vién
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26. Phuong phap giang day, danh gia cia gidng vién - Phwong phap kiém tra,
danh gia minh bach, phdn anh ding ning lwe sinh vién
Phuwong phap giang day, danh gia cua giang vién -
Phwong phap kiém tra, danh gia minh bach, phan anh
dung nang lwc sinh vién
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27.Chét lwong phuc vu ciia cac phong, trung tim, dich vu hd tro - Cac

phong/ban hanh chinh phuc vu sinh vién nhiét tinh, nhanh chéng.

Chat lwong phuc vu cia cac phong, trung tam, dich vu
ho tro - Cac phong/ban hanh chinh phuc vu sinh vién
nhiét tinh, nhanh chéng.
45% 42%
40%

35%

28%
30% 26% °

25%

20%

15%

10%

5%

1% 2%
0% I [
1=Ratkhéng haildong 2 =Khénghailong 3 = Binh thwong 4 = Hai long 5 = R4t hai long

28. Chit lwgng phuc vu ciia cac phong, trung tim, dich vu hd tro - Thuw vién,
phong thi nghiém, trung tim hoc liéu dap @ng tot nhu ciu hoc tap.

C~hét lwong phuc vu cua cac phong, trung tam, dich vu
hoé tro - Thw vién, phc‘)ng thi nghiém, trung tam hoc liéu
dap rng tot nhu cau hoc tap.
45% 42%
40%

35%

29%
30% °

26%

25%
20%
15%
10%

5%

1% 1%
0% | |

1=Ratkhéng hdildng 2 =Khénghailong 3 = Binh thwong 4 = Hai long 5 = Rat hai long



29. Chit lwong phuc vu ciia cac phong, trung tim, dich vu hd tro - Cac dich vu
hd trg (CNTT, y té, ky tiic x4, ciing tin...) hoat dong hiéu qua.
Chét lwong phuc vu cla cac phong, trung tam, dich vu

hé tro - Cac dich vu hé tro (CNTT, y té, ky tuc x4, cang
tin...) hoat déng hiéu qua.
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30. Viéc thue thi ché d9, chinh sach, quy dinh, quy ché - Cac quy dinh, quy ché

hgc tip va rén luyén dwgce pho bién ré rang, dé hiéu.

Viéc thye thi ché do, chinh sach, quy dinh, quy ché - Cac
quy dinh, quy ché hoc tap vé~rén’luyén dwoc pho bién ré
rang, dé hiéu.
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31. Viéc thyc thi ché d9, chinh sach, quy dinh, quy ché - Ché d, chinh sach
(hoc bong, hd tro tai chinh, mién giam) dwoc thyce thi cong bing, minh
bach.

Viéc thye thi ché do, chinh sach, quy dinh, quy ché - Ché
d6, chinh sach (hoc bong, ho trg tai chinh, mién giam)
dwgc thye thi cdng bang, minh bach.
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32.Viéc thyc thi ché d9, chinh sach, quy dinh, quy ché - Nha trwong/khoa xir
Iy cac thii tuc, ho so theo ding quy dinh va thoi han.
Viéc thue thi ché do, chinh sach, quy dinh, quy ché - Nha
tredng/khoa xtr ly cac thu tuc, ho so theo dung quy dinh
va thdi han.
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33.Mdi truwong hoc tip, co sé vat chat, ha ting hd tro - Phong hoc, gidng
dwong, thiét bi phuc vu hoc tip dap ing yéu cau.

Mai treong hoc tap, co s& vat chat, ha tang ho tro -
Phong hoc, giang dwdng, thiét bi phuc vu hoc tap dap
rng yéu cau.
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34.Mbi trudng hoc tip, co sé vat chét, ha tang hd tro - Ha tAng CNTT (wifi,
phin mém hoc tip, hé thong LMS) 6n dinh, tién lgi
Mai trvding hoc tap, co s vat chat, ha tang ho tro - Ha
tang CNTT (wifi, phan mém hoc tap, hé thong LMS) On
dinh, tién loi
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35.Mdi truwong hoc tap, co sé vat chat, ha ting hd tro - Khong gian hoc tap,
moi truong sinh hoat trong trudng than thién, lanh manh.
M@i tredng hoc tap, co s& vat chat, ha tang hd tro -

Khéng gian hoc tap, méi trwdng sinh hoat trong trwd'ng
than thién, lanh manh.
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36.Cac don vi chirc niang - Thai d§ va hiéu qua phuc vu ciia can b cac
phong/ban (Pao tao, GV, CTSV...).

Cac don vi chtrc nang - Thai d6 va hiéu qua phuc vu cla
can bd cac phong/ban (Pao tao, GV, CTSV...).
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37.Céc don vi chire niing - Téc dd xir Iy thi tuc hanh chinh (ding ky hoc
phan, xic nhan, hoc bong...).
Céc don vi chirc ndng - Toc do xi ly tha tuc hanh chinh
(dang ky hoc phan, xac nhan, hoc bong...).
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38.Cac don vi chirc ndng - Khong gian hoc tip, moi trwomng sinh hoat trong

truwdong than thién, lanh manh.

Cac don vi chtrc nang - Khéng gian hoc tap, méi trwdng
sinh hoat trong tred'ng than thién, lanh manh.
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39.Cac don vi chirc niing - Piéu kién Ky tiic x4, cin tin, y té hoc dwong dap
rng nhu ciu.
Cac don vi chirc ndng - Diéu kién ky tuc xa, can tin, y té
hoc dwong dap ng nhu cau.
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40. Cac don vi chitc ning - Co hdi tham gia cac chwong trinh trao ddi, hoat
dong qudc té.
Cac don vi chirc nang - Co héi tham gia cac chwong
trinh trao doi, hoat déng qudc te.
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41.Cac don vi chirc ning - Mirc d6 ling nghe va phan hdi ciia nha trudong doi
v6i y kién sinh vién.
Céc don vi chire ndng - Mrc do 1dng nghe va phan hoi
cua nha trwong doi v&i y kien sinh vién.
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